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Financial innovation for smallholder families

This deck is part of a series which explores the research that CGAP and

partners have conducted to explore the financial needs and behaviors of
smallholder households.

Research was conducted as a basis for guiding financial solution providers, mobile

network operators, donors and governments to design, improve, and scale solutions
that address the needs of smallholder families.
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To build the evidence base on
smallholder households,

{ ‘ \ - \



Data sources

Six countries have data from
National Surveys of Smallholder Households

A
COTEDIVOIRE  NIGERIA | BANGLADESH  UGANDA | MOZAMBIQUE | TANZANIA PAKISTAN
Y

Mozambique, Tanzania, and Pakistan utilize
an additional data source: Financial Diaries
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Céte d'Ivoire, a democratic republic of 24 million people, is an agricultural
fixture in the global economy. It is the world’s largest producer and exporter
of cocoa beans and cashew nuts, and a top exporter of coffee and palm oil.

Agriculture supports almost 70% of the Ivoirian people and makes up 19% of
the country’s gross domestic product (GDP).? Most agricultural outputs come
from smallholder farmers.

But even smallholders in highly structured value chains struggle to access
formal financial institutions and their services. They have more recently been
the target of initiatives to break down barriers to access.

In 2016, CGAP, in coordination with
the Céte d’'lvoire National Institute
of Statistics, conducted a nationally-
representative survey of smallholder
households to explore the financial
needs and behaviors of smallholder
farmers. These results are meant to
inform financial institutions, mobile
network operators, donors, and
government partners as they design,
improve and scale solutions that
address the needs of farmers.

This presentation highlights key
insights from this research.

Source: 1) The World Factbook, Céte d’Ivoire, Central Intelligence Agency, and World Bank.
2) Cote d'lvoire, Fostering Economic Growth, International Monetary Fund, May 2016.




National Survey of Smallholder Households

Sample Design

The smallholder household survey in Céte d’lvoire is a nationally-representative survey with a target sample size of 3,000
smallholder households.

Sampling Frame

Working closely with the Céte d’lvoire National Institute of Statistics (Institut National de la Statistique de Céte d'lvoire),
InterMedia conducted a household listing operation in randomly selected 212 enumeration areas (EAs) based on the
2014 population census. The listing operation was implemented by Ipsos Céte d’Ivoire, InterMedia’s local field partner.

Questionnaire Implementation

To capture the complexity of smallholder households, the questionnaire consisted of three parts, with certain questions
asked of all relevant individuals in the household, not just one household member.

Data Collection

The questionnaire was translated into French and then pretested and validated to ensure the integrity of the questions
and that they were in line with social and cultural customs. Data collection took place from 15 April to 13 May 2016,
using computer-assisted data collection tools that regularly yielded data for analysis and quality control to provide timely
feedback to field staff. The survey was implemented by Ipsos Céte d’Ivoire, InterMedia’s local field partner.
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National Survey of Smallholder Households

Identification of relevant smallholder households to sample

Listing criteria for the national surveys of smallholder households

LAND AND LIVESTOCK MEASURES MEASURES OF SELF-PERCEPTION
Households with up to: Agriculture provides a meaningful
contribution to the household:

5 HECTARES OF LAND
— LIVELIHOOD

& A
v

H 50 HEADS OF CATTLE
INCOME
y 100 GOATS, SHEEP,
” AND PIGS

g 1,000 CHICKENS

CGAP conducted national surveys of smallholder households in Bangladesh, Uganda, Mozambique, Céte d'Ivoire,
Nigeria, and Tanzania. Care was taken to use an approach in the listing exercise that would encompass the wide

variety of smallholder families across all 6 countries.
CGTE D' IVOI RE Financial Innovation for Smallholder Households @CGAP
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&Pk | CONSUMPTION
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National Survey of Smallholder Households

Three questionnaires to capture household information and perspectives

Household Agricultural

. . Mobile phones Financial services
economics practices P

Demographics

: Awareness Awareness
General Income sources Farmographics

(VEETT) (VEETT)

Practices vs.
Expenses sk Demand Demand

Livelihood other income
Relevance Relevance

N Practices vs. other
Vulnerabilit o Interest Interest
y household activities

Other Ability to access Ability to access

Planning Decision-making Impetus for trying Impetus for trying
Gender:
For many questions, we : -
capture the perspectives E . : Use it Use it
conomic mgm 9 .
of both male and female g Phl|0$0phles

members of the household philosophies Impact on life Impact on life

Household questionnaire

Multiple respondent questionnaire

Single respondent questionnaire
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Smallholder agriculture in Cote d’lvoire

Smallholder farmers are the lifeblood of Céte d’Ivoire but they appear largely neglected by formal financial institutions.
This results in a rural economy based on transactions in cash.

Agriculture in Cote d'lvoire represents*:

1 90/0 GDP"

Less than

10%

of smallholders have an account at a formal

financial institution (bank or MFI).3
68% -
O force’

of smallholders live on less than $2.50 a day.®
2
o revenues *Source: 1) www.cia.gov/library/publications/the-world-factbook/geos/iv.html
----- 2. http://agriculture.gouv.fr/cote-divoire
3. National Survey of Smallholder Households in Céte d’lvoire
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Key statistics from the National Survey of Smallholder

Households in Cote d’lvoire

5% 87% 75%

of smallholders have a bank account of smallholders have no contract to of smallholders grow more
that is registered in their name sell any of their crops or livestock than one crop to sell

% 86% 64%
73% o o
of smallholder households of smallholders own a mobile phone,  of smallholders use family labor for
own four hectares of land or and 81% own a basic phone agricultural activities
less

% 16% 93%
98% o o
of smallholders get paid in of smallholders only have the of smallholders pay for inputs in cash
cash when they sell possibility to pay inputs on credit

% 36% 83%
31% o o
of smallholders raise livestock of of smallholders have used mobile of smallholders sell their crops or
any kind money, and 27% have a registered livestock in the village

account 13
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What does the data tell us about advancing financial
inclusion among smallholder households?

15
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Farming experience and long tenure are fundamental

features of smallholder households in Cote d’lvoire.

Age of head of household How many years have you been

Sample: Smallholder households, n=3,019. fa rming?
Sample: Smallholder farmers who participate in agricultural activities,
n=2,751.

Less than 2 years 2%
2 to 5 years

owrso N 19°%
oo N 7%
soss | 27 %
i
More than
15-29 - 1 1 % 10 years

6 to 10 years

More than 60% are over 40 and have been farming for more than 10 years.
17
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Smallholder farming households live without much of a

cushion to absorb additional expenses.

Number of people in household Poverty status of household
Sample: Smallholder households, n=3,019. Sample: Smallholder households, n=3,019.

one [N 6% Above poverty line:
. - 89% >$2.50/day
rovee [ 12% 28% 72%
rour [ NN 15%
rive [ 16%
si | T 11%
sever [ 10%
zight or more [ A 22 %

Below poverty line:
<$2.50/day

72% live below the poverty line and 34% of them in extreme poverty. Combined with a large household size, this

means there is a strain on minimal resources. 18
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Most heads of household have limited education.

Highest education attended Highest education attended
by gender of head of household

by head of household
Sample: Smallholder households, n=3,019. Sample: Smallholder households, n=3,019.

1%
Secondary - 1 5%
Primary - 25%

Pre-primary O%

H Primary or higher H Pre-primary Il Never attended

The majority of heads of households in Céte d'Ivoire (58%) never attended school. Education beyond primary school
is rare and there is a large gender difference in education levels. Three-fourths of female heads of household never

Higher education

ttended school.
attended schoo 19
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Women do not have a significant role in

decision-making.

Not applicable/

Generally, who makes decisions on the W Husband/boyfriend Dot appica

following agricultural activities?
Sample: Smallholder households, n=3,019.

. Both .

L Another family
| Wife/girlfriend [] member

When to What to plant  Quantity of When and Purchase of Where to When to sell  Quantity of
harvest crops to sell  wheretosell  farm inputs borrow livestock livestock to
crops money sell

Men head the great majority of smallholder households in Céte d’Ivoire (90%), and agricultural decisions appear firmly

within male hands. Women are likely to have input on any given agricultural decision less than 25% of the time. 20
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What does the data teach us?

The Ivoirian smallholder population reflects a robust, aging generation, either in or
past their most productive years.

* With just over one-tenth of smallholders in Céte d’lvoire under the age of 30, there is a relatively small presence of
the “next generation” of farmers within the existing head-of-household population.

e The low levels of education make it more difficult for farmers to consider diversification and they are more or less
inclined to stay in agriculture. Furthermore, low levels of education mean that farmers could struggle to access and

leverage information.

* The current dynamics may pose challenges for the future of the agricultural sector and could adversely impact the
success of the next generation of farmers.

21
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Agriculture




73% of small farmers own four hectares of land or less.

How many hectares (ha) of agricultural land do you own?

Sample: Smallholder farmers.

R 2 6 Rented

Above 4 ha _2 %5/0 W n2.909
Owned

. n=4,246

28%

Rented land skewed slightly smaller. More than a quarter of these plots are less than one hectare in size.

23
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Diversity and abundance of crop type best characterize

what smallholders in Cote d'lvoire typically grow...

Which of the following crops do you grow?

Sample: Smallholder farmers who participate in agricultural activities, n=5,354.

FOOD AND STAPLE CROPS

Maize NN 5 6% Orange 7%
Cassava [N 55% Papaya 6%
Rice [N 52% Yams Il 6%
Okra INNEGN 4.8 % Guava [l 4%
Brinjal eggplant I 46 % Millet Il 4%

Plantain [INRMM 3 5 % Cabbage H3%
Tomatoes NN 3 2% Cucumber B 2%
Onions M 1 0% Salad 1 1%
Bananas - 9%
Pineapple I 8%
Mango - 8%

CASH CROPS

chilies [ IENG——T 4 9 /o
Cocoa NG 4 6%
Peanut NG 3 3%
Cashew nut [ ENEREEEEEN 19 %

Coffec ING0GN 19 %
Hevea - 1 %

Palm oil I 9%
Cotton Il 5%

Coconut [l 3%

Sugar cane 11%
Sesame 1 1%

89% of smallholder families in Céte d’Ivoire typically grow both food and staple crops, as well as cash crops. The
choice of crops shows some gender differentiation. 60% of male smallholders and only 28% of female smallholders
grow cocoa. In contrast, only 38% of male smallholders and 62% of female smallholders grow chilies. 24
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....but there is some dependency, as most smallholders

depend on rice for consumption and cocoa for income.

Which of the following crops that
you grow is the most important to
you and your family?

Sample: Smallholder farmers participating in agriculture who
grow at least one crop, n=5,202.

Which of the following crops do you consume
the most/get the most money from selling?

Sample: Smallholder farmers who grow crops. Responses ranked by consumption
and later by sales. Frequently mentioned crops shown below.

Cocon I 36% co B Consumption
rice | N 14% Maize o 15% m Seling
Cashew nut - 2% Cassava =1;'yf% '
Cassava - 9% Plantain m o%
Maize . 5% Peanut -30/2%
Peanut . 4% Brinjal/Eggplant =§:2 Hevea g’/‘é%
Hevea [ 3% Cocon pu— 0,  Coffee g5y,
Coffee [ 2% Cashew nut SmSm—139% Cotton g go,

Even if there are regional variations in crops grown, cocoa and rice distinguish themselves as having greater
importance to smallholder farmers. This dependence exposes them to great risk in the event that these two crops are

affected by a negative natural or financial event.

25
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Fewer smallholders raise livestock.

Do you have any livestock, herds, Which of the following do you rear
other farm animals, or poultry? and get income/consume?

Sample: Smallholder farmers who participate in Sample: Smallholder farmers who have any livestock, herds, other farm
agricultural activities, n=5,354. animals or poultry, n=1,623. Multiple responses allowed.

——  Fish (number of ponds) | 507
(n=15) I 537

I 39%
Sheep (n=551) e 7%

Chickens - layers (n=351) ——S 657

I 5 | %
Goats - meat (n =517) E————— 1%

. . I © 2%
Chickens - broilers (n=1,000) 55, 92%

I 349
Cattle - beef (n=296) 34%

87%

55%

 _5g NE—21%

Cattle - dairy ( 45% ] Rear to

, I 3% consume
Goats - dairy (n=67) I /2%
I 4% Rear to get
Duck (n=59) m— 37 o W come
~— Pigeon (n=29) pummm 16% 61%

Three in ten (31%) smallholder farmers in Céte d’lvoire raise livestock of any kind. As with crops, livestock are reared
for both consumption and sale. 26
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Despite the difficulties, the desire to continue in

agriculture is very strong.

Do you intend to keep working in agriculture?

Sample: Smallholder farmers who participate in household’s agricultural activities, n=2,751.

4% Don't know
No

s, 90%

of smallholder farmers
intend to keep working in
agriculture

27
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Intent is consistent across tenure in farming and

regardless of financial situation.

Do you intend to keep working in Do you intend to keep working in
agriculture? agriculture?

Sample: Smallholder farmers who participate in household’s agricultural Sample: Smallholder farmers who participate in household'’s
activities, by household'’s current financial situation (self-assessed). agricultural activities, by number of years in farming.

BY HOUSEHOLD'S CURRENT FINANCIAL SITUATION BY NUMBER OF YEARS IN FARMING

We s encugh monsyfor food o han 10yer 52% —— 6uE
We don’t have enough money 6-10 years
for food (n=1,129) (n=561) 92% 4%

Enough for food/clothes and can

save a bit, but not enough for (zr;zzg;)rs 81% (05" 8%

expensive goods (n=330)
We can afford to buy certain Less than 2 years
expensive goods (n=119) (n=61) 81% 14% F¥3

. Yes . No - Don’t know

28
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Agriculture is not only what feeds the household, it is

also a livelihood that smallholders enjoy.

Do you agree or disagree with the following statements? M Agree Ml Disagree Il Don't know

Sample: Smallholder farmers who participate in household’s agricultural activities, n=2,751.

| enjoy agriculture 96% kY2 0%
| want to expand my agricultural activities

by looking at new products / markets 1%

e S et o 81% P 7%

| just work to make ends meet 5%
| would take full time employment if | were offered a job 12%

| am satisfied with what my agricultural activities have achieved 4%
| want my children to continue in agriculture 14%

| would not want to do any other work 42% 52% 6%

Smallholders have mixed feelings about their future aspirations. They profess a strong commitment to agriculture,
enjoy the work, and want to expand their agricultural activities. At the same time, more than half would take full-time
employment if the opportunity arose. 29

Data Source: CGAP National Survey of Smallholder Households in Céte d'lvoire
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The youngest generation of smallholders shows even

more interest in full-time employment outside of farming.

Do you agree or disagree with the following statements?

Sample: Smallholder farmers aged 15-29 who participate in household’s agricultural activities, n=556.

[] Agree H Disagree B Don't know

| would take full time employment if | were offered a job 61% 27% 12%
| am satisfied with what my agricultural activities have achieved 49% 45% 6%
| would not want to do any other work 36% 59% 5%

61% of younger smallholders would take full-time employment if offered.

30
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What does the data teach us?

Smallholder farmers want to remain in farming, but the stark realities of their
limited resources and agriculture’s abundant risks force some of them to consider
life outside of farming, even if they have no other skills.

* New opportunities to improve the current situation of smallholder farmers will be crucial for younger smallholders
to remain in farming and flourish.

® More advanced thinking is required around methods for diversifying income sources to either include non-
agricultural income, and/or income from a specific collection of crops where there is a market value.

31
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Informality

o




Smallholders sell without contracts...

Do you have a contract to sell any of Where do you normally sell your crops
your crops or livestock? and livestock?
Sample: Smallholder farmers who grow and sell crops, n=4,948. Sample: Smallholder farmers who grow and sell crops, n=4,948. Multiple

responses allowed.

oertiaen 3% e EEZ
Local market - 32%
Field edge - 1 6%

Regional market I 6%
At a farm to neighbor or o
traveling merchantI 3 /O

Other I 2%

Nearly all sales happen outside of a formal agreement. 33
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...and get paid in cash.

How do you usually get paid for what you sell?

Sample: Smallholder farmers who grow and sell crops, n=4,948. Multiple responses allowed.

Otherl 2%
Bank or MFI account I 1 %

CheckI 1 %

Payment in-kind O%
Prepaid debit card O%

Mobile money O%

Transactions are almost exclusively conducted in cash. No other form of payment surpasses 2%. 34
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They also pay for their agricultural inputs in cash.

How do you usually pay your Do your suppliers give you the option
suppliers of inputs? to pay them later or do you have to
Sample: Smallholder farmers who purchase main agricultural and H H 2

Iivesfc)ock inputs, n=3,795. Multiplepresponses allowed. pPay Immedlately :

Sample: Smallholder farmers who pay suppliers for inputs, n=3,681.

c=« | 93
C tive/
“porar | 2%
Payment in-kind 0%
Prepaid
dobit card 070
Mobile money O%
P h
into bank 0%0

Electronic o)
funds transfer O /O

Pay later

Pay immediately

93% of smallholder farmers pay for inputs in cash. Only 16% have the option to pay later. 35
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Few farmers are members of a formal

agricultural organization.

Are you a member of any of the following groups or associations?

Sample: Smallholder farmers who participate in household’s agricultural activities, n=2,751. Multiple responses allowed.

Aplantns vt rour NG 2 6 %o
Cooperative/producers’ group _ 1 2%
Women's group or association I NGTczIHGING@IG 1 2%
Saving and credit group [ Il 5%
Ao Il 2%
Trade union |1 1%
Water users’ group I 1 %

Other I 1 %

Farm implement group 0%
Processors’ group 0%
Livestock group O%

Only 15% of farmers are a member of a formal agricultural organization like a cooperative, exporting group,

or trade union. 36
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Smallholders rely on family and friends for financial or

income-related and advice.

When it comes to financial or income-related advice, who do you regularly talk to?

Sample: Smallholder farmers, n=2,949. Multiple responses allowed.

Friends and family [ A A, 5 7 %o
spouse [ NGTGTNGNG 4 6%
Don't ask for advice _ 14%

Farmers’ association or cooperative - 6%
Lead farmer - 4%
Don't have anyone to go to . 3%

Chief or village leader . 2%

Other community group . 2%

Other community leader . 2%

Don’t know who to go to . 2%
Middlemen I 1%
Savings and credit group I 1%
Extension agents I 1%

Financial institution like a bank or microfinance I 1 %

37
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Smallholders rely on family and friends for agricultural

activities information.

How often do you use each of the following sources of information
for agricultural activities?

Sample: Smallholder farmers who participate in household’s agricultural activities, n=2,751.

Daily Weekly Monthly More Never

Cellphone/SMS 27% 5% 2% 4% 55%
Community members 17% 10% 7% 11% 45%
ﬂ_
Religious leaders 5% 12% 3% 5% 66%
Imﬁ_
Cooperative 2% 5% 9% 6% 66%
Intermediaries/middlemen 1% 1% 2% 5% 77%

Newspapers/magazines

Internet 1% 1% 1% 1% 93%

School teachers

Government officials 0% 1% 6% 75%

Rural development agents/NGOs

Government extension workers 0% 0% 2% 4% 79%

Smallholders in Céte d’lvoire most frequently turn to their families, friends and community for information on agricultural
activities, followed by cell phone/SMS. Their friends and family, including the respondents’ spouses, are their primary
sources of financial advice. 38
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What does the data teach us?

Smallholders in Cote d’lvoire exist largely in the informal economy. Most
transactions happen in cash and agricultural activities are conducted without
contracts and aggregation.

e Farmers’ dependence on cash represents a key constraint for their integration in the financial system as they lack
historic data on their transactions and incomes.

* The concentration on family and friends as a source of financial advice, combined with the very limited exposure to
other outside sources, suggests there could be a lack of existing information channels for bringing in new, current
and relevant news about financial mechanisms into smallholder farming communities.

® The limited number of farmers in formal organizations is a constraint to entering into contracts and negotiating

access to input credit. Stronger aggregation points for smallholders in Cote d’lvoire would offer an opportunity for
better support.

39
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4

Income and
expenses




Smallholder households in Cote d’lvoire are heavily

dependent on incomes from growing and selling crops...

What is your primary job? Do you generate income from any
Sample: Smallholder farmers, n=5,706. of the fo"owing sources?

Sample: Smallholder farmers, n=5,706. Multiple responses allowed.

Growing and selling something, such as _
Other crops, fruits, or vegetables 90%

Shop owner

(o) Rearing livestock, poultry, fish, or bees .
Professional O% 1 1 /O and selling it or its byproducts - 13%
(e.g., doctor, . ) ) .
teacher) 1 % Getting money from family or friends . 8%

. Earning wages from occasional job 8%
Business 4 o g wag J . °
owner 1 A)

Laborer 2%

Earning wages or salary from regular job I 6%

Running own business in retail or manufacturing I 5%

Running own business by providing services

1%

Getting a grant, pension, or subsidy of some sort | 1%

Other . 8%

For more than eight in ten smallholders, farming is their primary job (i.e., where they spend the most of their time).
90% generate income from growing and selling crops and 13% from rearing and selling livestock. Less than 10%

undertake other activities to supplement their incomes and few receive remittances from family and friends. 41
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...and almost half of them typically do not have enough

money for food.

Household’s current financial situation (self-assessed)
Sample: Smallholder households, n=3,019.

44% .
40%
11%
4%
(o)
E— 1%
Not enough money Enough money for food Enough money for food Afford to buy certain Don’t know/refused
for food and clothes only and clothes and can save expensive goods

a bit, but not enough to
buy expensive goods

Because smallholder households farm for subsistence, the little money earned from selling what they grow goes to
buying food that is not available through their farming activities, as well as other basic needs. 42
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The income needs of smallholder households varies.

What is the minimum amount your What is the minimum amount your household
household needs to survive per needs to survive per month (for personal
month (for personal expenses)? expenses) and is your income sufficient?

Sample: Smallholder households who gave a minimum amount Sample: Smallholder households who gave amount of survival and income in

for households’ survival n=2,864. Quintile. each category.

B Don’t make enough [ Breaking even [ ] Surplus

Below 25,000 CFA o, 17% 4% 79%
sesy I 1 6% Below 25,000 CFA | N -5
25,001-50,000 CFA 33% 6% 61%
2 2% 505000 p———
50,001-75,000 CFA o 46% 2% 52%
wec 3% 50,001-75,000 CFA | -39

75,001-100,000 CFA
(US$126-$168)

5 61% 4% 34%
20% 75,001-100,000 CFA 846
(US$126-$168))

- 19% Above 100,000 CFA o 2% 18%
ove 100, )
© (Above US$168) n=403

While lower-income smallholder households in Cote d’lvoire are vulnerable, they report more budgeting within their
means and a lower incidence of falling short. 43

Above 100,000 CFA
(Above US$168)
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The expenses of smallholder households reflect a

conventional spending framework, where smaller expenses
are incurred more regularly than larger expenses.

How often do you make each of the following expenses? M At!eastonce [l Lessoften [l Never

a week
Sample: Smallholder households, n=5,706. Ranking by once a week.

Grocery purchases 66% 27% 1%
Transportation 29% 68% 3%
Bills: utility bills, airtime, rent, etc.
Emergency expenses R4 83% 25%
Medicine, medical payments, hospital charges g 89% 10%
Investment in business, farm or future
Home repairs
Educational expenses, school fees & 57% 41%
Make a large purchase, such as TV, house, etc. (%4 44% 56%

Grocery expenses are the most frequent expense for smallholders. Grocery sellers could serve as a merchant channel
to expand the digital financial ecosystem, given how much of the population they touch. Male and female smallholders
in Cote d’lvoire spend on expenses at a slightly different frequency. Women are more likely to spend on a weekly basis

for groceries, while men have a greater tendency to pay for transportation and bills. a4
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Medical emergencies have hit hard.

In the past 12 months, have you experienced any of these events?

Sample: Smallholder farmers, n=2,949. Multiple responses allowed.

Medical emergencies [ NG 47 %o
Birth of a family member | T 30%
Death of a family member | KGTcIETEIEGIzINGIING 29°%
Housing repair or construction NG 1 3%
Wedding or marriage | R 9%
Income lost due to theft - 5%
Relocation | 2%
crop failure | 1%

Loss of wage labor I 1 %
Loss of job I 1 %

45
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Coping with emergencies is a struggle.

In the past 12 months, have you In the event of an emergency, could you
experienced any events? get extra money through relatives sending
Sample: Smallholder farmers, n=2,949. money or by Se||ing assets?

Sample: Smallholder farmers, n=2,949.

Don’t know

26% 74%

More than seven in ten smallholders in Céte d’lvoire endured financial shocks and major events in the year prior to this
survey. But only half (53%) would be able to cope by getting money from relatives or selling assets. 16
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What does the data teach us?

While a large portion of smallholders in Céte d’lvoire equate the most important
income source with the one they like getting the most, the heavy dependence of
their income on growing and selling crops places them in a fragile situation.

e Almost 70% had their agricultural activities seriously affected by a weather-related event in the past three years.
* Smallholder households have no plan in place to manage and cushion shocks, but they want to have more options

for mitigating risk. This is an opportunity for financial services providers to develop insurance products and help
smallholders cushion against risks.

e The frequency of expenses both by women and men indicates opportunities for the development of a digital
payment ecosystem in rural areas.

47
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o

Financial tools




Most smallholders would have the necessary identification

to open a financial account at a formal financial institution.

Do you have any of the following types of official identification?

Sample: Smallholder farmers, n=5,706. Multiple responses allowed.

Birth certificate | 5
Government-issued 10 | 2
Voter's card | <7

Bank/MFI passbook [l 5%
Driver’s license - 5%
Employee ID |1%
School-issued ID |1%
Passport |1%
Military ID | 1%

Ration card I 1%

In Cote d'lvoire, identification is not a barrier to opening a financial account.
49
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Though most smallholders see a bank account as

important for savings, 79% have never been inside a bank.

Have you ever been inside a bank? Do you have an account/membership in
Sample: Smallholder farmers, n=2,949. your name with any of the fo"owing?
Only 5% have a Sample: Smallholder farmers, n=2,949.

bank account in
their name

Yes Post office . 1 %

MFI/Cooperative - 4%

Only 5% have a bank account that is registered in their name. Another 5% have an account at an NBFI. Men are more

than twice as likely as women to have a bank account (7% men, vs. 3% women).
50
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Smallholders think they lack the money to qualify for

or sustain a bank account.

Do you personally have a bank account = What is the main reason you do not have
that is registered in your name? a bank account?

Sample: Smallholder farmers, n=2.949. Sample: Smallholder farmers who don’t have a bank account, n=2,746.
Yes o | do not have money / | do not have _ 539%
. (]
enough money to make transactions
| never thought about using a bank - 1%

| do not know how to open one [l 11%

| do not know what it is [l 10%

There are no banks close - 6%
to where | live °

| do not need one, | do not
make any transactions . 4%

Registration fee is too high / fees for |10
using a bank account are too high 11%

N

Banks do not offer the services | need I 1%

Smallholders also say they do not have a bank account due to their lack of knowledge. More women (15%) than men
(7%) “do not know what it is.” This implies that women lag partly because they lack knowledge of what a bank account
is and does, making it more difficult to even make a judgment on its relevance to their lives. 51
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Use of informal financial providers is also rare...

Have you ever used any of the following? Why do you not have a membership
Sample: Smallholder farmers, n=2,949. with any of these groups?

Sample: Smallholder farmers who do not have any membership with an
informal financial service provider, n=2,346. Multiple responses allowed.

| don't have any money |GG :7°
| don't trust thern | 3o

| don't need any service
. 9% Y SeIvice — o
| don’t know about them | G 172

VSLA (village savings
and loan association)

A money guard or someone in the

workplace or neighborhood that I 3%

)
collects and keeps savings deposits People steal your money I 11%

Savings 1 O/ Another reason [l 7%
collectors o

You have an account in a
M 3%

o bank or MFI
A digital card or recharge Groups require too much
card that is not attached to a O% P time in meetings B 2%
bank or MFI| account

Only 24% of smallholders have ever used an informal financial mechanism. The main reason that smallholders are not

members of any informal financial service provider groups is mostly financial. Almost one-third do not trust the groups. -

~ Fi ial | tion for Smallholder H hold
COTE D' IVOI R E D::angfurzgzoézzlg Noartior:ZI S(:rv:/ o?gfnealﬁorder Households in Céte d’lvoire @CGAP



...but they perceive the importance of financial services

either for the household or for agricultural activities.

How important is it to your household
to have the following?

Sample: Smallholder farmers, n=3,019.

85% 9%4%2 %

Insurance

82% 8% 8% 2%
Bank account
(non-savings)

. 80% 11%5%3%
Mobile money
account

76% 15% 7%2%

Savings account
63% 21%  12% 4%

Loan

60% 21%  14% 5%

Credit

How important is it to your agricultural

activities to have the following?
Sample: Smallholder farmers, n=2,949.

72% 15% 8% 5%
Mobile money - T w

account

80% 14% 4%3%

Insurance

76% 12% 9% 3%

Bank account
(non-savings)
69% 20% 7%4%

Savings account

58% 26% 12% 5%
Loan

55% 24% 16% 3%

Credit

[] Very important B somewhat important B Not important Ml Don't know

Upwards of eight in ten smallholder farmers say insurance, a bank account (non-savings), and a mobile money account
are “very important.” Loans and credit are relatively less important, though still highly appealing to the majority. The
findings are similar to their perceptions of how relevant these financial products are to their agricultural activities. 53
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The majority of smallholder farmers feel it is very

important to save for a diversity of purposes...

How important is it for your household

to save for each of the following?
Sample: Smallholder farmers, n=2,949.

93% 6%1%
Save money for a
future purchase TN
82% 14% 4%
Save money for an

inexpected cvert NN

80% 16% 3%
s porcnscs NN
regular purchases
79% 10% 9%
school fees
55% 25% 18%
Save money for

ceremony/sowry NN

43% 26% 25%

Save money
for funeral

] Very important B somewhat important B Not important

Which of the following do you feel your

household needs to save for the most?
Sample: Smallholder farmers, n=2,949.

Funerals 1 %

Ceremony or
dowry 1 %

24% 377

Future
purchase

School fees

13%

purchases 23%

Regular

Unexpected
event

The most important savings needs among smallholders are saving for future purchases, an unexpected event, regular

purchases, and school fees.

54
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...and believe it is very important to save at a financial

institution, and even on a mobile phone.

How important is it for your household to save at each of the following?
Sample: Smallholder households, n=2,949.
2% 6% 0%

3% 11%

Save money at a Save money on a Save money at Save money with an Save money with a
financial institution mobile phone home informal group collector

| Very important B somewhat important B Not important B Don't know

The inherent importance of savings is present for Céte d’Ivoire smallholder farmers, and this represents a great
opportunity for formal financial service providers. Saving with an informal group and savings collector received the
lowest level of importance. 55
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Investing in the farm, home, and education are priorities.

How important is it for your household Which of the following do you feel your
to invest in each of the following? household needs to do the most?

Sample: Smallholder farmers, n=2,949. Sample: Smallholder farmers, n=2,949.

95% 4%1% Invest in a
business

Invest money in a farm
Invest in

a farm

Invest in
home/home
improvement

79% 17% 4%

Invest money in a home/
home improvement

76% 15% 8%

Invest money in a future
educational opportunity

67% 19% 10%

Invest in a future
educational

Invest in a business
opportunity

|| Very || Somewhat || Not
important important important

Smallholder farmers place the highest importance on investing in their farms. A strong majority feels it is very

important to invest in a future educational opportunity. 56
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Only 3% of smallholders have insurance, though the

majority believe their household needs it.

Which of the following types of insurance do you feel your

household needs the most?
Smallholder farmers, n=2,949.

o o O o

4—A o 1% 0%

Medical Life Agriculture Other and House / Car Unemployment
don’t know property

Medical, life, agricultural, house and property insurance are the most desired.
57
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Smallholder households prefer to borrow from banks

but lack critical factors.

For your agricultural activities, how important to you is it to borrow from each

of the following?
Sample: Smallholder farmers, n=2,949.

9% 5%
Bank

11% 6%

Microfinance institution/
cooperative
40% 41% 16% 3%

Friends and family

9%

Savings collector

25% 26% 42% 7%
VSLA

H Very important B somewhat important B Not important Ml Don't know

Smallholder farmers see the importance of borrowing from formal institutions versus from family and friends. cg
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These stated preferences do not translate into habits.

Most first approach friends and family to borrow.

In the past 12 months, have you attempted  If the need arose, would you attempt
to borrow from any of the following? to borrow from any of the following?
Yes answers. Sample: Smallholder farmers, n=2,949. Yes answers. Sample: Smallholder farmers, n=2,949.

Friends and family - 31% Friends and family _ 83%
vsia | 5% oo | 68%
e persine | 1% e s N 60%
Bank | 1% VSLA - 38%
Savings collector Q% Savings collector [ 29 %

Conversely, only 1% have borrowed from banks recently, which coincides with the 5% of smallholders who have a bank
account. Despite that, most would like to borrow from banks in the future. This also may highlight the lack of physical
presence of formal financial institutions and the barriers to accessing a loan. 50
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The main reasons for potential borrowing are linked to

their business or agricultural activities.

What would be the main reasons for borrowing money?

Sample: Smallholder farmers, n=2,949. Multiple responses allowed.

10 St e my busineos NG
expand my business 65%
Toimprove he s o | -
situation of my business °
For other agricultural activities _ 42%
For emergency expenses _ 27%
To buy inputs [ INNNNE -/
To make big purchases such as _ 20%
land or modern equipment ?
To pay for school fees I -
To cover daily expenses I ;-
Don't know . 3%
Other l 2%

Only 4% of smallholder farmers have a loan, but 65% would be interested in borrowing to start or extend a new

business and 61% to improve the cash flow of their business. 60
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Some conditions would be necessary for the use of

formal financial services by smallholders.

What factors would you consider when you want to borrow money?

Sample: Smallholder farmers, n=2,949. Multiple responses allowed.

Quickest access to money _ 65% Have borrowed from them before - 1 2%
Most convenient to get to _ 57% Recommended by a friend - 9%
Best repayment terms _ 37% Don’t know . 7%
Best interest rates _ 35% Was desperate / no other options . 6%
Loan size [ 27 % Other [ 1%
Trust in a financial institution _ 23%
Easiest to use [N 22%
Met minimum requirements - 21%

Smallholder farmers consider quick access, convenience, repayment terms, interest rates and the amount of money

that can be borrowed as important factors when they need to borrow money.
61
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Combined with the desire to access formal financial

services, the trust in banks offers them a great opportunity.

How much do you trust each of the following as financial sources?
Sample: Smallholder farmers, n=2,949.

Banks 70% 9% 6% 4% 4% 7%
Mobile money providers 44% 24% 1% 5%2% 14%
Microfinance institutions 12% 6% 4% 1%

Mobile money agents 39% 24% 14% 6% 3% 14%

Bank agents 14% 9% 9%

Savings groups 18% 29% 16% 11% 10% 16%

Friends, family, who

borrow from / save money 14% 39% 17% 11% 13% 6%
Somewhat Neither trust Somewhat . .
] Fully trust ] trust [] nor distrust ] distrust H Fully distrust M Don't know

Seven in ten smallholders in Céte d’Ivoire “fully trust” banks. Mobile money providers (44%) and MFls (42%) also

receive relatively high levels of trust. 62
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What does the data teach us?

Smallholders farmers in Céte d’lvoire are largely excluded from traditional formal
financial institutions. But their desire to access financial services is high.

e The solid level of trust in financial institutions is a strong foundation for building financial inclusion among
smallholder farmers.

e Smallholder farmers have diverse needs and engage in more than their agricultural activities. This represents a
great opportunity for financial service providers to design relevant services adapted to this diverse range of needs.
Targeted efforts are needed to increase the knowledge of smallholders, particularly women, on financial institutions.

* Savings products could be a good entry point to target smallholders.

63
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Mobile phones
and mobile money




Most smallholder farmers in Cote d’lIvoire use

a basic mobile phone.

Have you ever used a mobile phone? What type of phone have you used?

Sample: Smallholder farmers who have ever used a mobile phone, n=2,564.

—
Basic phone 81 %
Feature phone - 21 %

Smartphone I 5%
N

Sample: Smallholder farmers, n=2,949.

A

The vast majority of men and women (89% and 80%, respectively) have their own mobile phone,
though a nine-point gap in phone ownership persists. 65

~ Fi ial | tion for Smallholder H hold
COTE D' IVOI R E Dlgtaangjurzgzoéiifg Noartior:ZI S(:rv:/ o?g:nealﬁorder Households in Céte d’lvoire @CGAP



They recognize the relevance of mobile phones to the

household and their agricultural activities.

Regardless of the phone you have, how important is it to your

household/agricultural activities to have a mobile phone?
Sample: Smallholder households, n=3,019; Smallholder farmers, n=2,949.

I, 75 %

o
To household . 4 A)
(n=3,019) I 1 %

0.1%

To agricultural activities
(n=2,949)

[] Very important B somewhat important B Not important M Don't know
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While important to their household and agricultural

activities, smallholders see a mobile phone largely as a
way to communicate with friends and family.

What are the benefits to having your own mobile phone or SIM card?

Sample: Smallholder farmers who have ever used a mobile phone, n=2,564. Multiple responses allowed.

Ttking t riencsan oty | N S & %>

Having a mobile money account _ 32%
Conducting financial transactions _ 23%

Downloading/watching/listening to music/ - 1 1 o/
games/videos/ringtones o

Running their businesses and accessing a mobile money account are second-tier benefits to having a mobile phone.

67
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Smallholders with mobile phones typically use them to

make and receive calls, or send and receive texts...

Apart from today, when was the last time you performed the following activities on
the mobile phone you use?

Sample: Smallholder farmers who currently own a phone or borrow or pay to use a mobile phone, n=2,392.

In the past In the past More than
[] Yesterday L] 7 days L] 30 days L] 30 days ago B Never 69%

55%

34% 33%
27%
20%
13%
. 9%
[ e I 0%  E—

Made/received calls Sent/received text messages or photos Made a financial transaction

Among farmers, phones are used less frequently for making financial transactions.
68
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...but mobile products generate interest.

How important are the following abilities to your household’s agricultural activities?
Sample: Smallholder farmers, n=2,949.

Access to weather information on a mobile phone 67% 12% 15% 6%
Access to market pricing information on a mobile phone 64% 15% 15% 6%
Access to farming information on a mobile phone 63% 16% 15% 6%
Access to financial services on a mobile phone 59% 18% 15% 7%
Access to agricultural training on a mobile phone 57% 18% 18% 7%
Access to financial training on a mobile phone 55% 17% 20% 8%
Ability to charge my phone at a central location 54% 17% 22% 6%
Ability to track transportation on a mobile phone 54% 18% 21% 7%
Ability to buy and sell on a mobile phone 52% 15% 24% 9%

[ ] Very important B somewnhat important M Not important M Don't know

Smallholders can see the importance of leveraging their mobile phone as a tool for agricultural activities. Close to
seven in ten say the ability to access weather information would be very important. More than six in ten say access to
market prices, farming information, financial services, and agriculture and financial training would be very important. 69
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Awareness and perceived benefits of mobile money

are high.

Have you ever heard of something Are there benefits to having a mobile
called mobile money? money account?
Sample: Smallholder farmers, n=2,949. Sample: Smallholder farmers who are aware of mobile

money concept, n=2,189.

No

Mobile money is a concept that has some initial meaning and relevance to smallholders. This is positive for building

greater access to digital financial services. 70
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Awareness of Orange and MTN Mobile Money is high.

Please tell me the names of any mobile money providers that you are aware of?

By overall awareness and awareness of mobile money concept. Sample: Smallholder farmers who are aware of mobile money, n=2,189.
Multiple responses allowed.

orange voney | R 5 9 /o
s wesie vioney | R S 8 %o

oo [ 44 %
CelPaid - 10%
Qash . 6%

And over four in ten (44%) are also aware of Flooz (Moov mobile money).
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Smallholders see the ability to save money and make

person-to-person transfers as the core benefits of
mobile money.

What are the benefits to having a mobile money account?

Sample: Smallholder farmers who believe there are benefits to having a mobile money account, n=2,043. Multiple responses allowed.

72%
62%

I i

21% 21%

16% 15%
H B B =

Ability to save Saving money in  Ability to send Ability to see Avoid length Ability to send or Ability to do
money a secure location or receive balance wait times for bill receive payments = more business
money to/from payments

family or friends

Smallholders see the main benefit of a mobile money account as another way to save money. This is highly desirable,
given the interest of smallholders in savings and their tendency to set money aside. 79
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Mobile money usage among smallholders is encouraging
and far higher than usage of bank or NBFI accounts.

Have you ever used a mobile money Have you ever used a mobile money
provider for any financial activity? provider for any financial activity?
Sample: Smallholder farmers, n=2,949. Yes answers by gender, region and age. Sample: Smallholder farmers, n=2,949.

Male 42%

Female 26%

Yes Rural 34%

Urban

59%

15-29 31%

30-39 40%

40-49 39%

50-59 35%

60+ 33%

Nearly four in ten (36%) smallholder farmers in Céte d’lvoire have used mobile money in the past to conduct a

financial activity. Access to mobile money is mostly among males in urban areas. Females and those in rural areas show
relatively less usage of mobile money for financial services. Smallholders between 30 and 49 are most likely to have

used mobile money for a financial activity. 73
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Most of those who have used mobile money ultimately

get a registered account.

Do you have a registered account with Do you have a registered account with
a mobile money provider? a mobile money provider?
Sample: Smallholder farmers, n=2,949. Yes answers by gender, region and age.

Male (n=1,858)
Female (n=1,091)

33%

17%

Rural (n=2,510)
Urban (n=439)

25%

53%

21%

15-29 (n=586)

30-39 (n=847) 30%

40-49 (n=680) 29%

50-59 (n=434) 28%

60+ (n=402) 24%

36% of adults have used mobile money and 27% of smallholder farmers in Cote d’lvoire report having a registered
account with a mobile money provider. There is a 16-point gap between male and female smallholders when it comes
to mobile money account ownership. 74
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Advanced use among mobile money users is minimal

among smallholders.

Have you ever used mobile money to...?

Sample: Smallholder farmers who have ever used mobile money, n=1,124. Multiple responses allowed.

Withdraw money [, 52%
Deposit money [, 74%
Receive money from family members or friends e -
Pay utility bills (electricity, solar lantern, water, TV, cable) [ NG 3924
Send money to family members or friends [N 11%

Pay a school fee [ 9%
Pay business associated expenses, including rent, taxes, utilities [ 3A

Receive payments from customers [l 4%

Receive a loan [l 3%
Pay for agricultural inputs (seeds, pesticides, fertilizers) |l 3%

Make investment (e.g. buy new equipment) [l 2%
Receive payments from suppliers [l 2%

Pay employees | 1%

Pay suppliers | 1%

Fewer than one in ten are paying school fees via mobile money. Even fewer smallholders pay business expenses or
receive payments.
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What does the data teach us?

Mobile phone ownership and mobile money awareness are high among smallholder
farmers in Cote d’Ivoire. This represents a great opportunity to advance financial
inclusion through digital financial services.

* The widespread recognized importance of mobile phones means that smallholders do not need to be convinced
that a mobile phone can be an asset to their home or farm. It is, however, important to sensitize farmers to the
connection between their mobile phones or SIM cards and financial transactions and agricultural activities.

* 81% of smallholders own a basic phone. Any digital solution that targets smallholders must take this into
consideration and focus on developing solutions using the USSD channel.

* There is a gap between men and women in mobile phone ownership and mobile money awareness that needs
special attention.
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Segmentation

7/




Smallholder households are not homogeneous.

Four key variables driving
financial inclusion among
smallholder households

1. Educational attainment of
head of household

2. Socioeconomic status or PPl of
head of household

3. Access to emergency funds

4. . Mobile phone ownership

EDUCATION POVERTY LEVEL

25% 21%

completed primary above $2.50 ppi

15% 79%

secondary or more below $2.50 ppi

ACCESS TO
EMERGENCY FUNDS MOBILE PHONE OWNERSHIP

28% 36% 94%

very not have at least one
possible possible mobile phone in

their household
33% 3%

somewhat  unsure
possible
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Five segments of smallholder households in Céte d’lvoire

Diversified and
pragmatic

Battling the

Farming for
elements

h [ Strategic agricultural
sustenance

Options for growt entrepreneurship

Everyday
quintessential
farming
household that
struggles to
support its needs

Persevered
through harsh
agricultural
challenges and
remain optimistic
toward farming

The realities e Stable, optimistic

would lead them
to diversify out of
something they
enjoy if given the
choice

for the future and
have options for
the future within
and outside of
farming

Actively engaged
in agriculture,
and growing
their agricultural
activities

Model or “use case”
for inspiring growth in
other segments

Could pivot into
or out of farming
depending on
opportunities

Financial mechanisms
have enabled some
of their perseverance

Embody the realism
and inner conflict
that can characterize
households

Stands to gain the
most from financial
and agricultural
mechanisms
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Five segments of smallholder households in Cote d'lvoire

Strategic agricultural o
entrepreneurship 1 5 /O

Options =g Farmina f
for growth S /O 38% sj:gragnc:r

Diversified and (o)
pragmatic 26 /O

o,/ Battling the
1 6 /O elements
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Five segments of smallholder households in Cote d'lvoire

Percentage of segments financially included

Strategic agricultural
entrepreneurship

15%
Options 50/0 o, Farming for
for growth 38 /O sustenance

FINANCIALLY
INCLUDED

Diversified and (o)
pragmatic 26 /O

o,/ Battling the
1 6 /O elements
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Farming for sustenance

e The "Farming for sustenance” group represents the largest segment in Cote d’lvoire (38% of smallholder farmers).

* [t represents the most vulnerable farming households, indexes very low on the Progress out of Poverty Index,
shows a high number of years in farming, and its members generally want their children to continue in agriculture,
though they themselves could be interested in full-time, off-farm employment.

e Members of this segment truly do survive on what the farm produces, consuming, selling or trading their
agricultural outputs without much else to sustain their households.

This segment stands to gain the most from financial and
agricultural mechanisms that can facilitate its smallholders’

daily labor and mitigate the range of risks they face. Safety net
programs would help to build resilience and support livelihoods
among smallholders in this segment.
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Battling the elements

e The “Battling the elements” group is also a vulnerable group and the third largest segment in Céte d'lvoire,
comprising 16% of smallholder farming households.

e A greater portion of this segment generates income from agriculture, and has also multiple other income sources.
e This segment has better access to emergency funds, but is challenged by unexpected life or farm-related events.

* The smallholders in this group are proactive and more of them take action to alleviate the losses resulting from
unexpected events. They also perceive insurance as very important to agricultural activities. Challenges have not
dampened their future aspirations or dissuaded them from working hard.

The exposure of this group to financial mechanisms might make
them the group that best understands the value of having

access to savings and insurance products to better manage
unexpected events.

83

~ Fi ial | tion for Smallholder H hold
COTE D' IVOI R E D::angfurzgzoéiifg Noartior:ZI S(:rv:/ o;);:nealﬁorder Households in Céte d’lvoire QZ)CGAP



Diversified and pragmatic

e The "Diversified and pragmatic” group represents the second largest segment in Céte d’lvoire (26% of
smallholder farmers).

* [tincludes young adults who are less tenured in agriculture and more likely to find opportunities to leave the sector.
* Their experience has conditioned them to take a more pragmatic approach to farming.

* They tend to diversify income sources and plan for the unexpected. Though they enjoy and take pride in farming,
they would also consider full-time employment outside of agriculture if the opportunity presented itself.

More than a third of this segment is financially included. There

is an opportunity to foster more advanced use of mobile money,
as these individuals already have accounts and are using them.
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Options for growth

e The “Options for growth” segment stands out because of its high level of financial inclusion and it is dominated by
more tenured smallholder farmers. With 5% of smallholder farmers, it is the smallest of all five segments.

Farmers in this group see their future in agriculture, are more empowered, derive enjoyment from agriculture, and
are keen to expand their agricultural activities.

* They have greater access to financial tools and external support.

With close to two-thirds of this segment financially included,
members of this group show that smallholder households can

put their livelihoods on a path toward greater stability and
growth.
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Strategic agricultural entrepreneurship

e The “Strategic agricultural entrepreneurship” segment includes 15% of Ivoirian’s smallholder households.

e They are more enabled and resilient than the other segments, have a higher income, more education, greater
access to emergency funds, and access to more financial mechanisms.

* They have been impacted by the realities of farming, but have been able to rely upon their savings or other
resources to get through tough times.

* They enjoy agriculture and want to expand their agricultural activities but most of them are not satisfied with what
their agricultural work has achieved, reporting the most dissatisfaction among all the segments.

This is a group that can be a model, or a use-case for carrying

meaningful messages or examples for growth to other
smallholder segments.
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Financial service providers — Banks, MFIs and MNOs

The trust smallholder farmers have in formal financial institutions and their demand
for formal financial services represent a great opportunity. Formal financial services
providers can:

e Design and deploy the most desired products among smallholders: payment or credit plans for inputs and school
fees. These two desires can be a catalyst to provide tailored financial services and act as a point of entry to increase
levels of financial inclusion. Specific attention should be given to women.

* Explore the best options to deliver financial services through alternative delivery channels in order to provide
proximity and a sustainable business model.

* Drive financial inclusion among smallholders through the use of mobile money, building on their high mobile phone
ownership. The use of mobile money to deliver savings, credit and insurance products would require partnerships
among different categories of providers.

e Cultivate strategic alliances with stakeholders in financial services, agricultural input sellers and commodity buyers,
and government partners.
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Government

The Government has a critical role to play in support of financial inclusion among
smallholders in Céte d’lvoire. It can:

* Support the development of formal channels to communicate new and relevant information to smallholder farmers
related to their agricultural activities and financial services.

* Implement appropriate and tailored financial education efforts to contribute to the growing use of financial services
and an increase in the financial well-being of smallholder farmers.

e Build infrastructure to allow smallholder farmers better access to network services and other utilities, and address
some of the fears constraining the use of mobile phones and mobile money. In addition, increased connectivity and
high security will build trust and acceptance of financial services transactions among farmers.
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Donors

Donors have a catalytic role to play by supporting innovation to target smallholder
farmers. They can:

Support formal financial institutions to adopt alternative delivery channel like mobile channels or agency banking,
and to develop sustainable business models to partner with MNOs.

Support the digitization of agricultural value chains and help build the surrounding ecosystem that favors the
adoption of mobile money.

Support the design of financial services and products tailored to the diverse segments of smallholder households,
with particular attention to the needs and barriers of women smallholders.

Support the government to design and deploy awareness and financial education campaigns.
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Resources

National Surveys and Financial Diaries with Designing Digital Financial Services

Segmentations of Smallholder Households for Smallholder Families: Lessons

Smallholder Households: . from Zimbabwe, Senegal, Rwanda
. Executive summary and Cambodia

Bangladesh: Full paper

Paper | User Guide | Data User Guide Segmentation of Smallholder

Nigeria: Video Households:

Paper | User Guide | Data

Data Meeting the Range of Financial
Uganda: Needs in Agricultural Families

Paper | User Guide | Data

Tanzania: Data
Mozambique: Data

Tanzania: . Serving Smallholder Farmers:
Paper | User Guide | Data Pakistan: Data Recent Developments in Digital
Mozambique: Finance

Paper: Pt En | User Guide: Pt En | Data

Cote d'lvoire: Digitizing Value Chain Finance for
Paper: Fr En | User Guide: Fr En | Data Smallholder Farmers

Smallholder Households:
Understanding Demand, Drivin
Innovation
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http://microdata.worldbank.org/index.php/catalog/2839/download/40057
http://microdata.worldbank.org/index.php/catalog/2839/download/40058
http://microdata.worldbank.org/index.php/catalog/2839
http://www.cgap.org/sites/default/files/Working-Paper-Survey%2BSegmentation-of-Smallholders-Nigeria-Oct-2017.pdf
http://microdata.worldbank.org/index.php/catalog/2922/download/40975
http://microdata.worldbank.org/index.php/catalog/2922
http://microdata.worldbank.org/index.php/catalog/2574/download/37631
http://microdata.worldbank.org/index.php/catalog/2574/download/37630
http://microdata.worldbank.org/index.php/catalog/2574
http://www.cgap.org/sites/default/files/Working-Paper-Smallholder-Survey-Tanzania-May-2016.pdf
http://microdata.worldbank.org/index.php/catalog/2584/download/37711
http://microdata.worldbank.org/index.php/catalog/2584
http://www.cgap.org/sites/default/files/CGAP%20Smallholder%20Household%20Survey_MZO_Technical%20Paper_PORTUGUESE_final.pdf
http://www.cgap.org/sites/default/files/CGAP_Smallholder_Household%20Survey_MZO_Technical%20Paper_ENGLISH_final.pdf
http://microdata.worldbank.org/index.php/catalog/2556/download/37268
http://microdata.worldbank.org/index.php/catalog/2556/download/37265
http://microdata.worldbank.org/index.php/catalog/2789/download/40521
http://www.cgap.org/sites/default/files/Working-Paper-Survey-and-Segmentation-Smallholders-Coted%27Ivoire-Jul-2017.pdf
http://www.cgap.org/sites/default/files/Working-Paper-French-User-Guide-Survey-and-Segmentation-Smallholders-Coted%27Ivoire-Jul-2017.pdf
http://microdata.worldbank.org/index.php/catalog/2789/download/40519
http://www.cgap.org/sites/default/files/perspectives_2_executivesummary.pdf
http://www.cgap.org/sites/default/files/CGAP_Persp2_full.pdf
http://microdata.worldbank.org/index.php/catalog/2553/download/40587
http://www.cgap.org/photos-videos/financial-diaries-smallholder-families
http://www.cgap.org/sites/default/files/publications/multimedia/smallholder_diaries/index.html
http://microdata.worldbank.org/index.php/catalog/2554
http://microdata.worldbank.org/index.php/catalog/2553
http://microdata.worldbank.org/index.php/catalog/2555
http://www.cgap.org/sites/default/files/Perspectives-Designing-Digital-Financial-Services-for-Smallholder-Families-Oct-2015.pdf
http://www.cgap.org/sites/default/files/Perspectives-Designing-Digital-Financial-Services-for-Smallholder-Families-Oct-2015.pdf
http://www.cgap.org/sites/default/files/Perspectives-Designing-Digital-Financial-Services-for-Smallholder-Families-Oct-2015.pdf
http://www.cgap.org/sites/default/files/Perspectives-Designing-Digital-Financial-Services-for-Smallholder-Families-Oct-2015.pdf
http://www.cgap.org/publications/segmentation-smallholder-households
http://www.cgap.org/publications/segmentation-smallholder-households
http://www.cgap.org/publications/segmentation-smallholder-households
http://www.cgap.org/publications/segmentation-smallholder-households
http://www.cgap.org/sites/default/files/Focus-Note-Serving-Smallholder-Farmers-Jun-2014.pdf
http://www.cgap.org/sites/default/files/Focus-Note-Serving-Smallholder-Farmers-Jun-2014.pdf
http://www.cgap.org/sites/default/files/Focus-Note-Serving-Smallholder-Farmers-Jun-2014.pdf
http://www.cgap.org/sites/default/files/Focus-Note-Digitizing-Value-Chain-Finance-Apr-2017.pdf
http://www.cgap.org/sites/default/files/Focus-Note-Digitizing-Value-Chain-Finance-Apr-2017.pdf
http://www.cgap.org/publications/smallholder-households-understanding-demand-driving-innovation
http://www.cgap.org/publications/smallholder-households-understanding-demand-driving-innovation
http://www.cgap.org/publications/smallholder-households-understanding-demand-driving-innovation
http://microdata.worldbank.org/index.php/catalog/2789
http://microdata.worldbank.org/index.php/catalog/2556

CGAP Contacts

Financial Innovation for Smallholder Households

Corinne Riquet
corinne.riquet.cgap@gmail.com

Emilio Hernandez
ehhernandez@worldbank.org

Jamie Anderson
janderson12@worldbank.org

www.CGAP.org
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