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Thank you for being part of the Living Income Workshop hosted by the Living Income 

Community of Practice.  

As you prepare to attend, we want to provide you with important logistical information to help 

make your experience as smooth as possible. We understand that attending an event can be 

overwhelming, but we hope this guide will answer any questions you may have about 

accommodation, visa requirements, travel advice, and the venue.  

Please take the time to review this information carefully, and do not hesitate to reach out to us 

with any further questions or concerns at livingincome@isealalliance.org    

We look forward to seeing you soon! 
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1. Quick facts  
Official Language  Local Currency  VISA  Vaccinations  

Bahasa Indonesian  Indonesian rupiah (IDR)  

 

Exchange rate information 

here    

Depends on nationality  

 

 

More information here  

Recommended 

vaccination information 

can be found here  

Venue address  Hotel: Mandarin Oriental  

Workshop Room: Diponegoro & Imam Bonjol  

Address: Mandarin Oriental, Jalan M.H. Thamrin Jakarta 10310 

Emergency Numbers  Ambulance: 118  

Fire: 112  

Police: 110  

Accommodation  You can book a room at the Mandarin Oriental via this link for Rp 2,000,000 

IDR/night.  

More information on accommodation can be found here.   

Power plugs & sockets  The power plug sockets are type C and F. The standard voltage is 230V and 

frequency is 50 Hz. 

 

2. Travel Advice, Help, and support  

Visa information  

Indonesia offers a visa in arrival (VOA) as well as an electronic visa on arrival (eVOA) that you 

can apply online before you travel.   

Passport holders from 97 countries, including the United States, Canada, Australia, New 

Zealand, the UK and EU member countries, can enter Indonesia with a VOA or e eVOA.   

To apply for an eVOA, visit the official e-Visa portal.    

You can also apply for a VOA when you arrive at designated airports, seaports and land border 

crossings. It is recommended to use cash for the payment. A full list of VOA-issuing ports and 

airports can be found here.   

https://www.xe.com/currencyconverter/convert/?Amount=1&From=IDR&To=EUR
https://www.xe.com/currencyconverter/convert/?Amount=1&From=IDR&To=EUR
https://evisa.imigrasi.go.id/
https://travelhealthpro.org.uk/country/106/indonesia#Vaccine_Recommendations
https://www.mandarinoriental.com/en/jakarta/jalan-mh-thamrin/meet#/
https://www.mandarinoriental.com/en/reservation#/booking/?hotelCode=528&roomCodes=%5B%5D&roomName&bedType&rateCode&adultGuestCount=1&childGuestCount=0&roomQuantity=1&aditionalGuests=%5B%5D&stayDateStart=2025-11-05&stayDateEnd=2025-11-08&iataNumber&groupCode&promotionCode=ISAMO25&jumpMonth&bookingEditMode
http://evisa.imigrasi.go.id/
https://indonesia.nl/en/visa/visa-on-arrival


  

Please visit the Indonesian Ministry of Immigration and Corrections website for more 

information.   

 

All Indonesia Arrival Card 

To enter Indonesia, travellers must fill out the ALL INDONESIA arrival card before entering 

Indonesia. This form should be filled out within 3 days (ideally 72 hours) prior to arrival. Upon 

submission, a QR code is generated and sent via email, which must be presented to 

immigration/customs upon arrival.  

 

To complete this form, please visit this link.  

3. Venue  
Hotel: Mandarin Oriental  

Workshop Room: Diponegoro & Imam Bonjol  

Address: Mandarin Oriental, Jalan M.H. Thamrin Jakarta 10310 

  

Getting to the venue  
The closest stations to the venue are Sudirman Station and Bundaran HI Station, both within 
walking distance.  
  
Here is an overview of the main international transport links to the venue:  
  

Mode of transport Directions  Average   

 Price (IDR) 

 Average Time 

Soekarno–Hatta International Airport 

Train ●​ Walk to the airport train 

station and take the 

Soekarno-Hatta Line towards 

Manggarai  

75,000.00  1 hour 3 minutes   

https://www.imigrasi.go.id/wna/permohonan-visa-republik-indonesia
https://allindonesia.imigrasi.go.id/
https://allindonesia.imigrasi.go.id/
https://www.mandarinoriental.com/en/jakarta/jalan-mh-thamrin/meet#/
https://maps.app.goo.gl/WUvanPxCCvSrQzEv8


●​ Get off the train when you 

reach Sudirman Baru  

●​ Walk 15 minutes to 

Mandarin Oriental  

 Bus  ●​ Walk to Halte Bus Terminal 3 

and take the bus towards 

Thamrin City  

●​ Get of the bus when you 

reach Menara Mandiri  

●​ Walk 4 minutes to Senayan 

BANK DKI and take the bus 

towards Kota  

●​ Get of the bus when you 

reach Tosari and walk 4 

minutes to Mandarin 

Oriental  

 85,000.00  1 hour 20 minutes 

Taxi  ●​ Taxi counters are located on 

the Arrivals level after 

customs and outside at the 

taxi stand.  

●​ You can pre-book a taxi here: 

Book your Jakarta Airport 

Transfer - Welcome Pickups  

 444,990.40  Between 35  

minutes to 1 hour  

20 minutes   

  Halim Perdanakusuma International Airport 

https://www.welcomepickups.com/jakarta/airport-transfer-book/?tap_a=26297-438366&tap_s=3946139-4139b3
https://www.welcomepickups.com/jakarta/airport-transfer-book/?tap_a=26297-438366&tap_s=3946139-4139b3
https://www.welcomepickups.com/jakarta/airport-transfer-book/?tap_a=26297-438366&tap_s=3946139-4139b3


 Bus and train  ●​ Walk 4 minutes to Sbr. 

Gereja Oikumene and take a 

bus towards Cawang Sentral. 

●​ Get off the bus when you 

reach Cawang Sentral 1 

Polypaint.  

●​ Take the 7D bus towards 

Pancoran and get of the bus 

when you reach  ​
Cikoko Arah Barat.  

●​ Walk 3 minutes to Cawang 

Station and take the train 

towards Jakartakota.   

●​ Get off the train when you 

reach Manggarai.  

●​ Take the train towards 

Kampungbandan and get off 

when you reach Sudirman 

Station.  

●​ Walk 3 minutes to Mandarin 

Oriental.    

9,500.00  1 hour and 5  

 minutes  

Taxi  ●​ Taxi counters are located on 

the Arrivals​
  

 222,468.20  Between 25 

minutes to 1 hour  

  

4. Getting around  
Getting around Jakarta  
The most commonly used modes of public transportation in Jakarta include:  

●​ Car hire  

●​ Taxis  

●​ Ride-hailing services such as Bluebird, Silverbird and Grab  



●​ Commuter Line and Airport Rail Link  

●​ TransJakarta bus network  

●​ MRT (Mass Rapid Transit)  

●​ LRT (Light Rail Transit)  

To find out more about the transport options and how to pay, please visit this website.   
  

Getting to the venue  
The closest stations to the venue are Sudirman Station and Bundaran HI Station, both within 

walking distance.   

5. Accomodation 

You can book a room at the Mandarin Oriental (event venue) via this link for Rp 2,000,000 

IDR/night.  

Alternative hotels located within walking distance from the event venue can be found below:  

●​ Grand Thamrin Hotel (£)  

●​ Hotel Des Indes - Menteng, Marclan Collection (£)  

●​ Ascott Jakarta (£)  

●​ Pullman Jakarta Indonesia Thamrin CBD (££)  

●​ PARKROYAL Serviced Suites Jakarta (££)  

●​ Hotel Kempinski Indonesia (£££)  

●​ Mandarin Oriental, Jakarta (£££)  

  

You may also want to consider AirBnB for affordable accommodation options, especially if 

travelling as a team.  

 

7. Safety and Security  

It is always important to stay vigilant and take basic precautions.   

●​ Crime: Petty crime, such as pickpocketing and bag snatching, can occur, especially in 

crowded areas. Keep your belongings secure and avoid displaying valuables openly.  

●​ Transportation: Use registered taxis or ride-sharing apps. If driving, keep car doors 

locked and windows up. Avoid walking alone at night, especially in unfamiliar areas.  

●​ Identification: You must always carry your passport or stay permit.   

https://www.exploresunda.com/getting-around-jakarta.html#jkt-eticketing
https://www.mandarinoriental.com/en/reservation#/booking/?hotelCode=528&roomCodes=%5B%5D&roomName&bedType&rateCode&adultGuestCount=1&childGuestCount=0&roomQuantity=1&aditionalGuests=%5B%5D&stayDateStart=2025-11-05&stayDateEnd=2025-11-08&iataNumber&groupCode&promotionCode=ISAMO25&jumpMonth&bookingEditMode
https://www.agoda.com/en-gb/grand-thamrin-hotel/hotel/jakarta-id.html?countryId=192&finalPriceView=3&isShowMobileAppPrice=false&cid=1833981&numberOfBedrooms=&familyMode=false&adults=2&children=0&rooms=1&maxRooms=0&checkIn=2025-11-6&isCalendarCallout=false&childAges=&numberOfGuest=0&missingChildAges=false&travellerType=1&showReviewSubmissionEntry=false&currencyCode=GBP&isFreeOccSearch=false&los=1&searchrequestid=b7c280cb-b17a-4488-98ec-d0eb4433a798&ds=UGpmkipDb2MglPh3
https://hoteldesindes.com/?_ga=2.186807464.127734765.1754054786-2090349920.1754054786
https://www.discoverasr.com/en/booking/property-listing/booking-journey?hotel=29180&dateType=1&arrive=06-11-2025&depart=07-11-2025&rooms=1&adult=2&child=0&childages=&promo=&coupon=&searchdest=Ascott%20Jakarta&searchSrc=&type=property&roomTypeCode=0PRE,1EXE,1PRE,2EXE,2PRE,3PRE&lang=en&checkinperiod=1&checkoutperiod=2&ssid=108479d3-cc2c-e33f-6263-091120bd7418&src=IBE&=&Rate=WWWO,ZZFLEX,GADV3,BKFPMD,GADO3&filter=META2&wh_token=3c02fb6f-a24a-4cdc-aec0-2c987a60dac4-202816-pms&utm_source=googlehotelads&showAsrParticipatingOnly=false&currencyCode=&flexible=&currency=&actionFrom=&voucherCode=&discountCodeType=&initialized=true&tab=room
https://all.accor.com/ssr/app/accor/rates/8491/index.en.shtml?dateIn=2025-11-06&nights=1&compositions=2&stayplus=false&snu=false&accessibleRooms=false&hideWDR=false&productCode=null&hideHotelDetails=true&origin=accor&gclid=EAIaIQobChMIs4LIhJaejgMVLZlQBh3UlTx0EAoYAyABEgLYG_D_BwE&utm_campaign=8491-GB-cpc-desktop-selected-0--mapresults-20448416586-0-0-1&utm_medium=partenariats&hmGUID=0fdba286-9ed0-4079-901a-6343869b072e&utm_source=Google%20Hotel%20Ads
https://www.panpacific.com/en/booking/make.html?ppcode=prsjkt&utm_campaign=googlehotelads-prsjkt&utm_source=google&utm_medium=metasearch&dsclid=71117873705652224
https://www.kempinski.com/en/booking/select_room?hotelId=2737&clearBookingParams=1&room1Adults=2&startDate=2025-11-06&endDate=2025-11-07&utm_source=google&utm_medium=metasearch&utm_campaign=KEMPINSKI_KIJKT1_DERBY_PER_RMK_WLD_WLD_AON&utm_term=METAS&utm_content=METAS_GEN_MY25&dsclid=71117908332527616
https://www.mandarinoriental.com/en/reservation#/booking?src=ms.brand.mojkt.ggl&hotelCode=528&adultGuestCount=2&childGuestCount=0&roomQuantity=1&stayDateStart=2025-11-06&stayDateEnd=2025-11-07&dsclid=71117998011723776&roomCodes=%5B%5D&roomName&bedType&rateCode&aditionalGuests=%5B%5D&iataNumber&groupCode&promotionCode&jumpMonth&bookingEditMode


For more detailed safety information, you can visit the UK Government’s Travel Advice for 

Indonesia and for information on regional risks, visit here.   

8. Health  

It is recommended that all travellers have adequate health insurance that covers any medical 

emergencies during your stay.   

Vaccine Recommendations  

At least 8 weeks before your trip:  

●​ Check the latest vaccine recommendations for Indonesia   

●​ Routine Vaccinations: Ensure you are up to date with your country's recommended 

vaccinations.   

●​ Recommended vaccines for all: Hepatitis A, Tetanus, Typhoid   

●​ Recommended vaccines for some: Chikungunya, Cholera, Dengue, Hepatitis B, 

Japanese encephalitis, Polio, Rabies, Tuberculosis  

Water and Food Safety:  

Bottled water is recommended. Avoid ice in drinks and consume well-cooked foods.   

For detailed health advice, including risks associated with food, water, and insects, visit the 

National health Network and Centre website here.   

 

 

https://www.gov.uk/foreign-travel-advice/indonesia/safety-and-security
https://www.gov.uk/foreign-travel-advice/indonesia/safety-and-security
https://www.gov.uk/foreign-travel-advice/indonesia/regional-risks
https://travelhealthpro.org.uk/country/106/indonesia#Vaccine_Recommendations
https://travelhealthpro.org.uk/country/106/indonesia#General_Information
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